
Email All Tech Requests and/or Problems to: techsupport@universityschools.com  
Or  
In the toolbar of your browser enter helpdesk then log in using your current user name 
and password.  
 
Provide the following information on the Ticket Submission Form: 
  
 
Name:  
 

 General   
 

 Software   
 

 Hardware   
 

 Network  
 
 
Summary: 
 
 
 
 
 
 
Please describe problem. 
 
 
 
 
 
 
 
URGENT  
 
ONE – TWO WEEKS  
 
WHEN CONVENIENT  

mailto:techsupport@universityschools.com�

	Name: 
	General: Off
	Software: Off
	Hardware: Off
	Network: Off
	General Help: 
	Network Problem: 
	Summary of Need: 
	Description: 
	Urgent: Off
	one-two weeks: Off
	When Convenient: Off
	Software Name: 
	Hardware Type: 


